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Overview
The Hamburg Süd VGM Web portal is an application that enables you to submit VGM information di-
rectly to Hamburg Süd via our e-Portal Web page. You can choose to enter VGM information directly, 
or to download an Excel CSV file to enter VGM information for multiple bookings in one step. 

Additionally, the “Tare” function enables you to retrieve container tare information for a specific con-
tainer. The container tare is needed if you are using weighing method 2 as per the SOLAS regulation.

For more information about VGM and all related questions, please visit our VGM site at 
www.hamburgsud-line.com/vgm

VGM 
information

Option 1: 
Submit VGM per booking

Option 2: 
Submit VGM as a CSV file
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Option 1: Submit VGM per booking

To submit VGM information for one or more containers belonging to one booking,
n please type the booking number into the dedicated field, and then
n press enter or click on the magnifying glass 
n please select “SOC” in case you want to provide shipper`s owned container numbers solely

All related container numbers will appear on the screen.
To submit the VGM, all mandatory information must be entered. Mandatory fields are marked with an 
asterisk (*).
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Please note: You will not see if VGM information has already been entered. Therefore, new input will 
overwrite previously provided VGM data.

The container numbers are marked according to their status:
Green: VGM data completely entered
Red: In process
Gray: No VGM data entered

Copy Container
If you want to enter the same VGM information for all containers on this booking, you can easily use 
the “Copy Container” function.

n Click on “Copy Container” and mark all containers for which the information should be copied.
 All data will be copied, except the Verified Weight.
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Add Container
If a container number is not shown on the screen after the booking number has been entered, con-
tainers can be added manually to a booking in order to transmit VGM information.

n Click on “Add Container” 
n Enter the container number
n Click on “Okay” and proceed as usual
n Select “SOC” in case you want to add a shipper`s owned container number

Use the VGM Calculator
The VGM calculator can be used to summate Cargo Gross Weight and Container Tare Weight 
directly in the ePortal. 

Please note that this ePortal is a free service offering for checking and submitting the verified 
gross container mass determined by the shipper. The operator of this platform cannot assume 
responsibility for the correctness of the determined result; this responsibility remains exclu-
sively with the shipper. In particular all liability in connection with the calculated gross contain-
er mass must therefore be excluded. For more information, please click here:
www.hamburgsud-line.com/vgm
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Please click on the calculator symbol

n Insert the Cargo Gross Weight*
n Choose the unit (default: KGM)
n Container Tare Weight will be displayed automatically
n VGM will be calculated automatically
n Container Tare Weight can be inserted manually in case it is not available in the data base (please   
 use the concrete tare weight as indicated on the door end of the provided container)  

*Cargo Gross Weight must include any dunnage, lashing and securing materials
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Extended Options
Additional Information can be provided under “Extended Options”. Field under this section are not 
mandatory.

Exception: Customer ID is mandatory for Brazil export (CPF number)

n Click on Extended Options
n Insert information

Transmit VGM
VGM data can be submitted for all containers with the “green” status.

It’s not necessary to submit VGM data for all containers in a booking at once.
n Click on “Save” if you want to submit your VGM information

An overview of all containers will appear, enabling you to double-check your entries. You have the 
following options to proceed:
n Export/save/print the overview as a CSV file
n Export/save/print the overview as a PDF file
n Go back and correct your input
n Submit VGM data as shown in the overview
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Summary of entries

Update VGM information
Once the VGM information has been submitted to Hamburg Süd, it is not possible to change it any-
more. Should a correction be necessary after the fact, the VGM information must be filled out again 
completely and resubmitted.

Please note: You will not see if VGM information has already been entered. Therefore, new input will 
overwrite previously provided VGM data. 
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Option 2: Submit VGM as a CSV file
 

To submit VGM information for more than one booking, we recommend you use our CSV template.

You can enter VGM information for as many bookings as desired and submit it in one step. In order 
to avoid technical errors and to ensure a correct VGM transmission process, please use the Hamburg 
Süd CSV template, which is available directly on our VGM Web portal.

n Download the template
n Enter your information as shown below:
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n Save the file on your computer
n Go back to the VGM Web portal and click on “Select file”, then choose the CSV file you want to   
 upload from your computer
n Click on “Upload”

Please note: An empty row in the file ends the reading process of the system and thus the entries
below the empty row will not be submitted.

An overview of all containers will appear, enabling you to double-check your entries.

n Click on “Send” to submit your file. If the system detects an error due to wrong information, the  
 system will state the error and the whole file will need to be uploaded again.
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Check VGM Status on Hamburg Süd`s Track & Trace

Information about the VGM status can be checked at any time on Track & Trace
n Go to Hamburg Süd`s Track & Trace
n Insert container number & click on „find“

„VGM received“ date will be visible in the header as well as in the event chain. If no date is populated, 
VGM was not received or not yet processed at time of request.

Thank you for using the Hamburg Süd VGM Web portal.


