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Overview

The Hamburg Std VGM Web portal is an application that enables you to submit VGM information di-
rectly to Hamburg Sud via our e-Portal Web page. You can choose to enter VGM information directly,
or to download an Excel CSV file to enter VGM information for multiple bookings in one step.

Additionally, the “Tare” function enables you to retrieve container tare information for a specific con-
tainer. The container tare is needed if you are using weighing method 2 as per the SOLAS regulation.

For more information about VGM and all related questions, please visit our VGM site at
www.hamburgsud-line.com/vgm

VGM
information

Option 1: Option 2:
Submit VGM per booking Submit VGM as a CSV file
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Option 1: Submit VGM per booking

To submit VGM information for one or more containers belonging to one booking,

B please type the booking number into the dedicated field, and then

B press enter or click on the magnifying glass

B please select “SOC” in case you want to provide shipper s owned container numbers solely

" Hamburg Siid Group » Hamburg Siid Liner Service » Contact » EN|DE|ES
HAMBURG\,R\SUD

eCommerce

Tariffs and Surcharges  Schedules  Bookings  Verified GrossMass  Shipping Instructions  Track & Trace  BL/ Printout
Tore

eCommerce > Verified Gross Mass > Verified Gross Mass

Verified Gross Mass 2 Print

g Booking number.  Pleaseenera Booking number
oaton

Enfer your booking number and File Upload: Please select a file & Select file Upload »

SubmitVGM information for al IR
related container. Please read our
user guide (PDF, 305 K8)

Option 2
Please note that the CSV file was enhanced with an addiional column “Customer ID".
‘Submit VGM information for multiple

bookings in one file. Downioad our In order to guarantee an error-free pload please assure your file contains the latest information
template for easy input. Please read
our user guide (PDF, 3038 KB)

1f not please replace your fle with the newest version available on the left hand side.
The offered ePortalis a free of

charge service in order to verify and

transfer the container gross weight

done by the shipper. The operator of

his niatinrm eannot take nver

All related container numbers will appear on the screen.
To submit the VGM, all mandatory information must be entered. Mandatory fields are marked with an
asterisk (%).

HAMBURG\RSUD

eCommerce

Tariffs and Surcharges  Schedules  Bookings  Verified GrossMass  Shipping Instructions  Track & Trace  BL/ Printout

eCommerce > Verified Gross Mass > Verffied Gross Mass

Verified Gross Mass 2 print

Booking No.: SVIEZQ0128
egont BN GLDUS612145 | BN HASU1084023 | NN HASU1244271 | I SUDUT319054 | N SUDU1404027

Enter your booking number and m m m m m
‘submit VGM information for al

B suDu7e13104 BN SUDU7903893 | M SUDUT913926

related container. Please read our
user quide * Mandatory

Option 2 ~  Required Information Information

‘Submit VGM information for multiple
Verified Weight * Unit* Weighing Date “Authorized Person
bookings in one file: Downioad our
17500 KaM - PLEASE SELECT ANA ANANASSI
template for easy input. Please read

our user quide

»  Extended options.

# Add Container [l b Copy Container
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Please note: You will not see if VGM information has already been entered. Therefore, new input will
overwrite previously provided VGM data.

The container numbers are marked according to their status:
Green: VGM data completely entered

Red: In process

Gray: No VGM data entered

Booking N!,'?j: [ngIEZQ{JQB @

GLDU3612145 HASU1084023 HASU1244271 SUDU1319054 SUDU1404027 SUDU1440322
SUDU1851318 SUDU1864850 SUDU1913050 SUDUT655950 SUDU7813104 SUDUT903893

SUDUT913926

Copy Container
If you want to enter the same VGM information for all containers on this booking, you can easily use
the “Copy Container” function.

m Click on “Copy Container” and mark all containers for which the information should be copied.
All data will be copied, except the Verified Weight.

Copy Container Data

Copy Container GLDU3612145 to:

« HASU1084023
 HASU12402T1
« SUDUAI19054
SuUDU1404027
SUDU1440322
SuUDU1851318
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Add Container
If a container number is not shown on the screen after the booking number has been entered, con-
tainers can be added manually to a booking in order to transmit VGM information.

Click on “Add Container”

Enter the container number

Click on “Okay” and proceed as usual

Select “SOC” in case you want to add a shipper s owned container number

Use the VGM Calculator
The VGM calculator can be used to summate Cargo Gross Weight and Container Tare Weight
directly in the ePortal.

Please note that this ePortal is a free service offering for checking and submitting the verified
gross container mass determined by the shipper. The operator of this platform cannot assume
responsibility for the correctness of the determined result; this responsibility remains exclu-
sively with the shipper. In particular all liability in connection with the calculated gross contain-
er mass must therefore be excluded. For more information, please click here:
www.hamburgsud-line.com/vgm

Hamburg Stuidamerikanische Dampfschifffahrts-Gesellschaft KG Commercial register: Amtsgericht Hamburg HRA 59448

Willy-Brandt-Str. 59-65, 20457 Hamburg, Germany www.hamburgsud-line.com




HAMBURG\XSUD

-

i
VGM

HAMBURG SUD VGM WEB PORTAL - USER GUIDE September 2017

Please click on the calculator symbol

Hamburg S0d Group »  Hamburg Sid Liner Service » ~ Contact»  EN| DE |ES

HAMBURG\RSUD

eCommerce

Tariffsand Surcharges  Schedules  Bookings  Verified GrossMass  Shipping Instructions  Track&Trace  BL/ Printout

eCommerce > Verified Gross Mass > Verified Gross Mass

Verified Gross Mass 2 print

.14 Ty

Option 1 HN SUDU1788920

Enter your booking number and

submit VGM information for ail

related container. Please read our ~  Reguired Information

user quide (PDF, 3038 KB)

e Verified Weight * Unit+ Weighing Date Authorized Person *
Pessesoect  <| | PueseseLecr I

‘Submit VGM information for mutiple

bookings in one file. Download our

template for easy input. Please read v B s

our user guide (PDF, 3088 KB)

The offered ePortal s a free of

charge service in order to verify and
transfer the container gross weight 4+ Add Container P TCon ot = »
done by the shipper. The operator of

this platform cannot take over

resnonsibilify over the ealeuiated

Insert the Cargo Gross Weight*

Choose the unit (default: KGM)

Container Tare Weight will be displayed automatically

VGM will be calculated automatically

Container Tare Weight can be inserted manually in case it is not available in the data base (please
use the concrete tare weight as indicated on the door end of the provided container)

" Hamburg Sid Group »  Hamburg Sd Liner Service »  Contact> &N | DE[ES My Hamburg Siid Login| v
HAMBURG\RSUD

eCommerce

Tariffs and Surcharges schedules Bookings Verified Gross Mass shipping Instructions ~ Track & Trace BL/ Printout
Tare

eCommerce > Verified Gross Mass > Verified Gross Mass

Verified Gross Mass 2 print

ét Booking number: SVIEZQO123
Ogfon , B GLDU3612145 W HASU1034023 WM HASU1244271 N SUDU1319054 [ SUDU1404027

Enter your booking number and /7 |mm subuiarszz | W m i ] W SUDU1953006
submit VGM information for all

/ W sUDU7655950 WM SUDU7684970 WM SUDU7813104  HM SUDU7903893 I SUDU7913926
related container. Please read our

user guide (PDF, 2122 KB)

Option 2 / ~  Required Information
Submit VGM information for fkitple
bookings in one file. Download our Cargo Gross Weight ' Unit* Weighing Date Authorized Person
template for easy input. Pleasg read B xom - PLEASE SELECT [
our user guide (PDF, 2122 KBJ\ +

\ Tare Weight
The offered ePortal s a e of

e 216000 |wil be displayed

charge service in order to verify and . oo
ransfer the container gross weight =
done by the shipper. The operator of Calculated Verified Weight
this platiorm cannot take over Wil be calculated

responsibilty over the calculated

*Cargo Gross Weight must include any dunnage, lashing and securing materials
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Extended Options
Additional Information can be provided under “Extended Options”. Field under this section are not
mandatory.

Exception: Customer ID is mandatory for Brazil export (CPF number)

m Click on Extended Options
m [nsert information

" Hamburg Std Group » Hamburg Sid Liner Service » Contact » EN | DE | E5.
HAMBURG\,RSUD

eCommerce

Tariffsand Surcharges ~ Schedules  Bookings  Verified GrossMass  Shipping Instructions  Track & Trace  BL/ Printout
Tare

eCommerce > Verified Gross Mass > Verified Gross Mass

Verified Gross Mass & Print

e Booking number: 723000718

Option 1 N SUDU1788020

Enter your booking number and
submit VGM information for al
relat er. Please read our
fe (PDF, 3083 KB)

Option 2 = Extended options
tple

‘Submit VGM informa

»  Required Information

Weighing Method Ordering party ‘Weighing facilty

Please select

Country Document name Document holding party

tr
our
e offered ePortal is a ree of
char an Responsible party Shippers internal reference. Customer ID
ransier 12345678012
done by the: shipper. The operator of

this platform cannot take over
responsibilty over the calculated
resuls. This responsibility must

4 Add Contaner | s Copy Container

Transmit VGM
VGM data can be submitted for all containers with the “green” status.

It's not necessary to submit VGM data for all containers in a booking at once.
m Click on “Save” if you want to submit your VGM information

An overview of all containers will appear, enabling you to double-check your entries. You have the
following options to proceed:

m Export/save/print the overview as a CSV file

m Export/save/print the overview as a PDF file

m  Go back and correct your input

m Submit VGM data as shown in the overview
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Summary of entries

Summary
Shippers

Booking Container Authorized & Responsible 5 Weighing o Weighing Documet

oter | oo o soc o Weight | Unit i internal Customer ID"\ Weighing Date | ' =1 Country | Ordering party iy ame
reference

7ZSND0OTI8 | SUDU1733920 No JOHN SMITH 1030000 | KaM 12345673912 a7

“Customer ID” is a
mandatory field for
brazil export

Update VGM information

Once the VGM information has been submitted to Hamburg Sid, it is not possible to change it any-
more. Should a correction be necessary after the fact, the VGM information must be filled out again
completely and resubmitted.

Please note: You will not see if VGM information has already been entered. Therefore, new input will
overwrite previously provided VGM data.
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Option 2: Submit VGM as a CSV file

To submit VGM information for more than one booking, we recommend you use our CSV template.

You can enter VGM information for as many bookings as desired and submit it in one step. In order
to avoid technical errors and to ensure a correct VGM transmission process, please use the Hamburg
Sud CSV template, which is available directly on our VGM Web portal.

» Hamburg Sid Group»  Hamburg Sd Liner Service > Contact»  EN|DE| &5
HAMBURG,RSUD

eCommerce

Tariffsand Surcharges  Schedules  Bookings  Verified Gross Mass  Shipping Instructions  Track & Trace  BL/ Printout
Tare

eCommerce > Verified Gross Mass > Verified Gross Mass

Verified Gross Mass 2 Pt

ﬁ‘ Booking number: Please enter a Booking number

Option 1 \
(S e File I IlI Please select a file & Select file Upload »

submit VGM information for all
felated container. Please read our S

user guide (PDF, 3083 KB)

Option 2

Please note that the CSV file was enhanced with an additional column “Gustomer ID"
‘Submit VGM information for multiple:
bookings i one file. Downioad our In order o guarantee an error-ffee upload please assure your file contains the latest information
template for easy input. Please read

our user guide (PDF, 3038 KB)

I not pleass replace your file with the newest version available on the left hand side

The nfferad aPndal s 2 free of

m Download the template
B Enter your information as shown below:

FA I R Vom_template: icrosof
s Eifogen  Semenisjosr  Formeln  Oen  Oberprife bt

A SITEEE S Mandatory | standara - E: =11 = 5
Q- Field i
pll ey W [ R |,_,, "
farmatierung - formatisren - - B
17 - £ / -
A 8 c [1] EX F [ H T ] K L M N (5] F a =
1 [Booking Mo Contaner Mo, Authorized Pe Verfied Gross Uni Respansible ¢ Shippers mtef Customer 1D Weighng Dati Werghmg MetlLegrstation Co Ordening party Weighing Part Docurment rian Documen holding party
2|mandatory mandstory  mandatory mandstory mandatory [optional  optional bptional  optanal  optional  optonal  optional  optonal  optional
3[10dgts 11608 aphancaptallelers digts 1o SgneKGMILBS  [freetext  freetext  [CustomeriD iate as YYYY. 1or2 countryname freetext  freetet  freeted  freetext
1
5 [[725N000718 SUDU1Z34567 John Smilh 10.300 KGH 12345676912
6 725M000718 SUDU1234568 John Smith 11,000 KGM 12345676912
7| 725M000718 SUDU1234569 Jonn Smith 12,500 KGM 12345676912 Please use only form at YY'Y-MM-DD
8

™~ N

11 7
Entering of as many rows as

12

5 desired, no empty rows Mandatory field (for brazil

1 allowed Expord)
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Save the file on your computer
Go back to the VGM Web portal and click on “Select file”, then choose the CSV file you want to
upload from your computer

m Click on “Upload”

Please note: An empty row in the file ends the reading process of the system and thus the entries
below the empty row will not be submitted.

An overview of all containers will appear, enabling you to double-check your entries.

m Click on “Send” to submit your file. If the system detects an error due to wrong information, the
system will state the error and the whole file will need to be uploaded again.

Summary

Shippers T we
o) Cortanc soc G Weight | Unit [RETELS internal Customer ID ‘Weighing Date UL Country. Ordering party UEC Documey
number number Person party B — Method Tacility name

7CSCNCD103 | CAXUggs1sa7 No JOHN SMITH 17,00000 | KGM 12345678012

7CSCNCO103 | SUDU1780600 No JOHN SMITH 1878500 | KGM 12345678912

7CSCNCDI03 | FSCUS032271 No JOHN SMITH 11,00000 | KGM 12345678012

Expotesy B Export paf Send »
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Check VGM Status on Hamburg Sud s Track & Trace

Information about the VGM status can be checked at any time on Track & Trace
m Go to Hamburg Sud s Track & Trace
m Insert container number & click on ,find*

,VGM received” date will be visible in the header as well as in the event chain. If no date is populated,
VGM was not received or not yet processed at time of request.

HAMBURG\RSUD

eCommerce

Tariffsand Surcharges  Schedules  Bookings  Verified Gross Mass  Shipping Instructions (” Track & Trace ) BL/ Printout

eCommerce > Track & Trace > Track & Trace

Track & Trace B print
5 %rence Details
cN
Container Type origin Destination
CNIL2171830 4000 Chicago USCHI Melbourne AUMEL
o v ool Booking VGM received
GPHLPA4282 18-Aug-2016

Find »
Main information

CAP CAPRICORN

10-SEP-2016 06:00 Melbourne AUMEL. Estimated vessel ariva
21-AUG2016 17:02 Long Beach USLGB Vessel departed

CAP CAPRICORN
21:AUG2016 0121 Long Beach USLGB Loaded on veseel

18-AUG-2016 1803

18-AUG-2016 08:41 Long Beach USLGB Fullexg

Thank you for using the Hamburg Std VGM Web portal.
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