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User Guide — Web booking

Registration Request

In order to use the Hamburg Std Web Booking, please create an user account on the Hamburg Stid
website. This enables you to use all Hamburg Sud web services.

1. Please follow the registration steps:

Career Contact Webshop English v Login Registration
HAMBURG\RSUD
1 Click here to
Company Services & Products Liner Services Country & Area Information eCommerce Red Notes create an user
account
& » eCommerce »Logn - Registration
REGISTRATION
2_Fill up all R = t t '
requestedinfo e g I S r‘a I 0 n
3. Send
First Name* Last Name*
E-Mail Address” Confirm E-Mail®
Send =

—

Important: For the following application, no registration is required:
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Finalize Registration

2. Please click on the link you will have received via e-mail and finalize your registration.

3. Our customer service will take care of your registration request. Once it is activated, you'll receive a
confirmation e-mail:

HAMBURG

Dear customer,
Your login has been activated. Thank vou for visiting our website

Best regards
Your Hamburg Siid Team

Please note that you'll only be able to access your user area once you've received your login activa-
tion. This may take a few hours.

If you haven't received it yet, please contact your local Customer Service.




User Guide — Web booking

Create a new Booking — Log In

1. Go to the “eCommerce” tab on the Hamburg Std website
2. Click on “New Booking & INSTANT*

Career Contact Webshop English

HAMBURG\XSUD

Company Services & Products Liner Services Country & Area Information eCommerce Red Notes

Tariffs and Surcharges Schedules Verified Gross Mass (VG BL / Printout

> Rate Announcements > Point-to-Point > Verified Gross Mass > BL/ Printout
Ocean Tanff Overview > Liner Services > Tare > BL / Inguiry
BAF Calculator

» THC Calculator Booking Shipping Instruction CCNI Tariffs

Local Surcharges > Booking Overview Track & Trace EDI / API

AS Tari Track & Trace Reporti
VAS Tariff > New Booking & INSTANT P

> Inland Tariff

Freetime

3. Log in with your user name or e-mail address.
If you forgot your password, please click on “Forgot your password?” to create a new one.

Carsar Contact Wabshop English Login Registration

HAMBURG\2R:SUD

Company Services & Products Liner Services Country B Area Information eCommerce Red Notes

H A Password” Equoot your password?
LOGIN - -l —
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In case your user account is assigned to more than one company, please select the company you
want to log in with.

Please note: You can use only one company per login.

t & Halp English
HAMBURG\2%SUD

Company Services & Products Liner Services Country & Area Information eCommerce Aed Notes

CONTINUE

{ E
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Create a new Booking

Fill out booking details: Select an agreement from the drop down list, or insert an agreement number
manually. Then scroll down to proceed.

Career Contact Webshop English

HAMBURG\pRSUD

Company Services & Products Liner Services Country & Area Information eCommerce Red Notes

» Booking - New Booking & INSTANT

~ Booking

New Booking

Submit your booking - quick & easy!
Please read our [J User Guide (PDF, 3 MB)

3 Steps Booking:
this line will show
c your progress

Shipment Details

Header: will be
Booking Party completed with all
the information
inserted |

v Agreement

Agreement Number
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Shipment: Please insert location details.

New Booking

Plsass read our [ User Guide (PDF, 3 MB)

—

Shipment Details

Ecoking Party

v Agreement

Agreement Number

POL/POD: Insert Y Stnsment N
: L ;
your Location & Eram® Tor 2 Date Date Type
Destination. Change Hamburg (HH) DEHAM y B Eotmestocporture
to Merchant or (%) Merchant Haulage Carrier Haulage Santos (SP) BRSSZ i« ]
Carrier Haulage if
needed.
+ Commedity and Container
Reefer Cargo only
Commodity® aty 1t per
Select Commodity v

You can book all 4 service types:

1. Port — Port 2. Door — Port 3. Port — Door 4. Door — Door
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Continue with commodity and container information. When complete, please click on “Continue”.

~ Shipment

Hamburg (HH) DEHAM

§iif  Earliest departure »
®) Merchant Haulage Carrler Haulage *) Merch

~ Commeodity and Container
Reefer Cargo Only:
By selecting this
option, only Reefer
Container types will R — il
AGRICULTURAL PRODUCTS.CEREALS v
be available

Cereal

s AGRICULTURAL PRODUCTS:CEREALS

40' GENERAL PURPOSE

CE CCEED
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You are now reaching booking step 2 — booking details. Please choose a transport plan, then scroll
down to continue.

New Booking

Shipment Details Booking Details

Booking Party From: Hamburg (HH) DEHAM To: SANTOS (57) BRESZ

w Schedules

Schedule Results: From Hamburg (HH) DEHAM To Santos (SP) BRSSZ

Sa RESZ " SAN FAP 253)

Hamb M 1.086.40 USD
e: 21-Oct-2013 15:00 09-Nov-2018 02:00 13 0 o

Hamburg DEHAM 3antos BRSSZ
e: 22-Oct-2013 23:00 12-Nov-2019 14:00 21 0

Hamburg DEHAM s BRSSZ # CAP SAN AUGUSTIN (9822230 1.056.40 USD

=] 28-0ct-2019 15:00 16-Nov-2018 02:00 13 o 0 943s
/ Hamburg DEHAM Sanios BRSSZ
Depariure: 28-Oct-2019 23:00 2 0

1.046.40 USD
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Create new Booking - INSTANT
When an INSTANT product is available, the following symbol (& Instant) and the price will be visible:

Schedule Results: From Hamburg (HH) DEHAM To Santos (SP) BRSSZ

..“m Sl sl ||
5 © CAP SAN RAPHAEL

Hamburg DEHAM antos BR55Z
Departure: 21-0ct-2019 15:00 Arrival: 09-Nov-2019 02:00 13 0 @ 8425

Car ct-2018 14:00 Cargo Availatle: 10-Now-2018 11:00
Hamburg DEHAM Santes BERSSZ & MS
t-2013 23:00 Arrival: 12-Nov-2019 14:00 21 o 0 ¢
2010 13 arge Available: 14-Nov- ¥ 4
Hamburg DEHAM Santos BRSST @ CAP SANAUSUSTIN (§82222% 1.056.40 USD
E Departure: 28-0ct-2013 15:00 Arrival: 16-Nov-2019 02:00 19 o O 043z Charggs

Santos BRSSZ

Arrival: 19-Nov-2018 14:00 21 o O 0435
silable
s BRES2 L] N LORENZD (822227 1,048 40 USD

Arrival. 23-Nov-2018 02:00 1% 0

Cargo Cut-off. 02-Nov-201% 14:00 Cargo Available: 28-Nov-2019 11:00 a2 3
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Click on the charges to see its details:

Schedule Results: From Hamburg (HH) DEHAM To Santos (SP) BRSSZ

I O £ I e
(¥4 & CAP SAN RAPHAEL

1.066.40 USD

Hamburg DEHAM

24-Oct-2013 15:00 Arrival: 09-Nov-2018 02:00 13 ] (1]

ntos BRSSZ
12-Nov-2018 14:00 21 0
00 14-Nov-2010 01:00 24
» 1.056.40 USD
] 28-0¢1-2019 15:00 16-Nov-2019 02:00 19 0 0
Cargo Cut-off: 28 @ 14:00 able Nov-2010 oo 22 0
Hamburg DEHAM Santes BRSSZ L
re: 29-Oct-2019 23:00 Arrival: 19-Nov-2018 14:00 21 0 o ¢
Santes BRSSZ ® CAPSANL 1.046.40 USD
Arrival: 23-Nov-2019 02:00 19 0 ¢
Charges Hd

1 x 40' GENERAL PURPOSE - AGRICULTURAL PRODUCTS:CEREALS

‘ TERMINAL HANDLING CHARGE EXPORT
DOCUMENTATION FEE EXPORT

SECURITY SURCHARGE EXPORT

| © OCEAN

CARRIER SECURITY CHARGE
i EMISSION CONTROL AREA
] OCEAN FREIGHT
© DESTINATION
CAPATAZIA IMPORT

See a detailed description of our charge codes here

CONTAINER
BL

CONTAINER

CONTAINER
CONTAINER

CONTAINER

CONTAINER

230.00 EUR

15.00 EUR

15.00 EUR

13.00 EUR

54.00 EUR

usD

667.00 BRL

230.00 EUR ‘

667.00 BRL
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Select if you want to continue as a Standard or @& Instant booking.

1,056.40 USD

Hamburg DEHAM Santos BRSSZ @ CAP SAN AL

[£%4) ure: 28.0¢1-2019 15:00 Arrival: 16-Nov-2019 02:00 19 o 6
4:00 17-Nov- 0 {9} tnstant
Santos BRSSZ L
Departure: 29.0¢ct-2018 23:00 Arrival: 19-Nov-2019 14:00 21 o & 9435
Cargo Cut-off 15:00 Cargo Available: 21-Nov- 24
Hamburg DEHAM Santps BRSSZ ® 1.046.40 USD
23.-Nov-2019 02:00 19 o [i] Charges

@ Instant Standard Booking

INSTANT - book instantly against presented fixed rate with a two-way Selecting Standard Booking Is subject to space availability on the

commitment selected vessel and a final confirmation by our Customer Service

= \We guarantee loading on the selected departure and compensate
you if we roll your cargo

We charge you in case of booking amendment or cancellation

Find Charges here
+ Find Terms & Conditions here

Find your free time & per diem conditions valid for this Instant

booking

Instant price subject to inland haulage rate. Find inland tariff

here

1,056.40 USD

Please check the Charges, Terms & Conditions & Inland Tariff before booking it as INSTANT!
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Create new Booking - Details

Please continue with contact and party information.

v Contact

Contact Person® Contact E-Mail*

v Parties

Contactinfo: Shipper*
Already filledin by
your login, but may

be overwritten.

Add additional party ...
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1st Option: Port Booking. Please check Commodity and Container. Continue with references and
remarks if applicable, or send booking request.

v Commodity and Container Details
Commodity Container Type s0C Qty Weight per Cont UoM
AGRICULTURAL 40' GENERAL PURPOSE No 1 15.00 T

PRODUCTS:CEREALS

¥ Instructions

Additional Remarks

¥ References

Add Reference ...

¥ Remarks

CEED CTEED
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2nd option: Door Booking. Fill out Cargo Pick Up Details in case of a door booking (Pre- and
On-carriage possible).

Continue with references and remarks if applicable, or send booking request.

~ Commodity and Container Details

Commeadity Container Type S0C Qity Waight per Cont UoM

AGRICULTURAL 40’ GENERAL PURPOSE No 1 15.00 T
PRODUCTS:CEREALS

w Cargo Pick up Details

Pre Carriage frAD
Cargo Pickup Address Cargo Pickup Date Cargo Pickup Time

Select Address W

+ Adg

Load Reference

Pre Carriage Haulage instructions

On Carriage

Cargo Delivery Address Cargo Delivery Date Cargo Delivery Time
Select Address - B
+ Add

On Carriage Haulage instructions
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Create new Booking — Reefer Cargo Details

In case this booking contains reefer cargo, please insert all necessary instructions.

~ Commodity and Container Details

Commedity Container Type S0C a Weigh
FRUIT:BANANAS(FROZEN) 40' REFRIGERATED No 1 15.00 T
Aggly to 3l
\dgitional Remarks
~ Temperature Details
ent requires a non-operatad reefe R SR lia
Temperature Unit Number of Probes Ventilation (cbm/n)
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Create new Booking — Summary

Almost done! Check your entries, then send the booking, Reset or press “Back” to change it.

New Booking

—e— 5 ——

Shipment Details ooking Detads Summary
Booking Party: JAGUAR LOGIETICE QINGD o
Summary
Booking Type Standard Booking
Booking Party
Agreement Number
From Hamburg (HH) DEHAM
Ta Santos (SF) BRSSZ
Departure Date 28002015 15:00
Vassel [ IMO CAP SAN AUGUSTIN

Voyage 3415
Contact Person
Contact E-Mail

Remark

~ Commedity and Container

AGRICULTURAL PRODUCTS ‘WRPOSE 1 1567

TS CEREALS 40r GEMERAL F

* Parties

o e

Booking Party
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Create new Booking — Summary INSTANT Booking

Check your entries & charges (1) and don'’t forget to accept the term and conditions (2) prior to send-
ing your booking:

Summary

Booking Type - (1 )
Booking Party

Agreement Number

From Hamburg {HH) DEHAM

o

Departure Date
Vessel / IMO CAP SAM AUGUSTIN / 822239
Voyage

Contact Person
Contact E-Mail

Remark

w Commodity and Container

I S N T N
AGRICULTURAL PRODUCTS:CEREALS URPOSE Nao 1 137

S s
oy 40" GENERAL PURP

« Charges

Instant price subject to inland haulage rate. Find inland tariff here

S S T O

© ORIGIN

TERMINAL HANDLING CHARGE EXPORT CONTAINER EUR EUR
RITY SURCHARGE EXPOART CONTAINE EUR EUR

© OCEAN

CARRIER SECURITY CHARGE CONTAINER EUR

© DESTINATION
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e

Terms and Conditions (2) |

Terms & Conditions for Instant Hamburg Siid 30.08. 1/3

HAMBURGYRSUD

Terms for Using Instant

Rates
1. Upon submitting a booking via Instant (“Instant”) the rates provided are not subject to change,
other than as set out below.

2. Additionally, the rates provided herein are conditional upon booking and uploading shipping
instructions to Hamburg Sidamerikanische Dampfschifffahrts-Gesellschaft A/S & Co KG ("Hamburg
sad” or the “Carrier”) in accordance with the booking confirmation. If the shipping instructions are
submitted otherwise, we reserve the right to charge you additional or different charges to those
provided in the rate information.

3. The rates have been calculated on the basis of the current rates, charges, surcharges and
applicable exchange rates for the requested services pursuant to Hamburg Sid’s tariff. Upon the
Merchant making the booking with the Carrier, the Rate Applicability Date (“RAD") will be fixed to
this date. Where (i) a rate is reflected in a currency other than USD, and/or (ii) where a fee, charge
or other amount is reflected in a currency other than the currency it is charged (i.e. local currency),
the invoiced amount may deviate due to currency fluctuations.

4. The Carrier does not provide an equipment supply guarantee for:

1) Special grades containers not limited to but including: Food/Dairy grade, Flexitank grade and
Scrap grade containers

2) Equipment pick up at a different location from the ‘Empty Container Depot’ stated on the booking
confirmation

B s p st o Sille, i e s

o clinbon, Msoms, M ssmairmmnnnt (alanesn Piabal sbabad st bkl

Accept v Decline x
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Create new Booking - Acknowledgement

New Booking

Booking submitted

& Your booking number is 9HAMO023396. We are processing your booking request, you will receive the final booking confirmation

shortly.

Your booking has been
placed! Your booking
number will remain

unchanged.
Create new booking Copy this booking Booking overview
Go directly to the booking Make another bocking like Go to the booking overview
form in order to create a new this one.
booking.
=2 Booking overview
© New booking %] Copy_this booking

Acknowledgement™ will be confirmed additionally per e-mail notification.

Von: HAM-WEBMASTER

An:

Cc

Betreff: Booking Request Acknowledgement (Booking Number 9HAMO008828)
NN v 201+ 301 4 &

12 13 - SR el WO ¢ SOTIER ¢ ANSORE | RS & R

HAMBURGYPRSUD

Dear customer,
thank vou for using Hamburg Siid Web Booking.

Your booking number is 9HAMO008828. We are processing vour booking request. vou will receive the final booking confirmation shortly.

Best regards,
Your Hamburg Siid Team

*For INSTANT, you will received the Booking Confirmation instead of request!

HAMBURG\R\SUD




User Guide — Web booking

Booking Overview

The Booking Overview can be reached from the booking request screen (A), or directly from the web-
site menu (B)

Caroor Contaot Wabshop English

HAMBURG\RSUD

Company Sarvices & Products Liner Sarvices Country & Araa Infarmation

New Booking

Booking submitred
> Inland Tariff

B Your booking namber 5 SHAMO23386. We are processing your booking equest, you will receive the final booking conrmation

> Frestime Shorly

» oQuote Requast

Ciwate raw booking Copy this booking Booking averview

Go derestly Yo b boskng Make anotve bogking bka 5o Bt boing v
form in ceder 10 create 3 new thes one.

© Has booking H1 Cony this bogkieg




User Guide — Web booking

See all your bookings on one overview. Click on the booking number to see booking details and to
amend, copy or cancel a booking.

The Booking Overview

L} L
: contains all bookings for
, Booking Overview =z
from the original source (e-
I mail, INTTRA, etc.)

Departure Date ¢ Destination &

Booking No. c

&= | AEM CHABANG MACHINERY:(NOS NEW)
SANTOS BRSSZ 02-0CT-2019 01-NOV-2019 CONFIRMED @&
THLCH 1 x 40GP -

AGRICULTURAL

SHKGO21 Bl XINGANG CNXIG 27-SEP-2019 {2 KOPERVIK NOKOP PRODUCTS:(NOS),

2 x 40GP

AGRICULTURAL

B MELBOURNE
PRODUCTS:(NOS) REQUESTED @

Bl SHEKOU CNSHK

9HKGO

AUMEL
1x 20GP

AGRICULTURAL
019 PRODUCTS:(NOS) CONFIRMED @&

-0CT-

-
r

% [ SANTOS BRSSZ 24-SEP-2019 ™ HAMBURG DEHAM 1

1 x 20GP

AGRICULTURAL

& HONG KONG HKHKG B SANTOS BRSSZ PRODUCTS:FATS CANCELLED

1x 20GP
AGRICULTURAL

¥ ™= HAMBURG DEHAM =1 SANTOS BRSSZ 28-SEP-2019 PRODUCTS:(NOS) CONFIRMED &

1x20GP

AGRICULTURAL
PRODUCTS:(NOS) REQUESTED @

¥
[}
m
el
~
S

BA SYDNEY AUSYD

9HKGO

1+ "D

HAMBURG
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Booking Details

See all booking details on one screen, and take further actions.

Booking Detalils

Overview Remarks Activitiy Log

v General Information

Place of receipt Port of loading Port of discharge Place of delivery
Bremerhaven DEBRV Charleston USCHS
05-Nov-2019 00:01 13-Nov-2019 08:00

Booking Number 9BRE023273

Parties

Booking Type Standard Booking BOOKING PARTY
Booked By -
Agreement Number
Bocking Request Date 17-0¢t-2019 16:16 5 :

i P _ SHIPPER Once the Booking is
Service Type FLortio Part i Confirmed, all booking
Cargo Cut-off D1-Nov-2019 08:00 details will be updated
“Vessel / Vovaoe M3SC SOR

according to booking
confirmation
automatically.

Status REQUESTED

Last Activity Booking Request sent (17-0ct-2019

v Containers

Contaer Tpe weghper cont.
SPARE PARTS OS, NEW 40" GENERAL PURPOSE HIGH CUBE 1 18 0 KG
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Amend Booking

Click on ,Amend booking“ to change your booking details. Only Web Bookings can be amended on
the website:

v Containers

Commaodity Container Type Qty. Weight per Cont.
SPARE PARTS: (NOS NEW) 40" GENERAL PURPOSE HIGH CUBE 1 18.000.00 KG

Copy Booking

Click on ,Copy booking® to copy booking, only data information have to be inserted manually.
Only Web Bookings can be copied.

~ Gontainers

Commodity Container Type _ Weight per Cont.
SPARE PARTS (NOS.NE NERAL PURFOSE HIGH CUB

Copy this booking -
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Cancel Booking

Click on “Cancel booking” to cancel your booking. A remark window will appear. Please insert a can-
cellation reason then click on “Send”.

~ Gontainers

SPARE PARTS (NOS.NE NERAL PURPOSE HIGH CUB

MO023396 Parties
Copy this booking th
Bocking Cancellation (Booking Number: SHAM223398) *®
jGoA
| B Cancel booking @

Send * Close *




