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Customer Information 

Local Documentation Charges Update – Brazil  
Export & Import 
 

Dear valued customer,  
 
Please be informed that as from April 1st, 2021, Hamburg Süd and Aliança will adjust Brazilian 
documentation charges as follows: 

 

 
 

Regarding the unblocking of Mercante, find detailed information about physical and online release, 

as well release outside regular periods: 

 

Physical release 

Itajaí and Santos       : 09:00-11:30h and 13:30-15:30h 

Other Brazilian Ports : 09:00-12:00h 

 

Online release (via e-mail) 

All Brazilian Ports      : 09:00-15:00h 

 

Release outside regular periods 

For unblocking of Mercante outside regular periods, please note that below cost will be charged, 

and Customer Service will be available for release until 17:45h. 

 
 

Thank you for your continuous support of our services. Please do not hesitate to contact your local 

Hamburg Süd representative if you have any questions.  

 

Best regards, 

Hamburg Süd 

CHARGE DESCRIPTION TARIFF

Late export draft submission fee BRL 420

Correction Letter (correction requested after draft BL deadline) BRL 450

Late Correction (correction requested after sailing of the vessel) BRL 900

Import Correction Fee after Siscomex Carga deadline BRL 900

B/L Reissuance Export and Import BRL 450

CHARGE DESCRIPTION TARIFF

Late Doc Fee Import (for unblocking of Mecante outside regular periods) BRL 250
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